Mosaique
BEACH RESORT

Restaurants & Bars

1-Main Restaurant ( Alaa Eldin )
Located on the ground floor.
e Breakfast : (Buffet) 07:00 -10:00
e Lunch : (Buffet) 13:00-15:00
e Dinner :(Buffet) 19:00-21:30

** Early arrival breakfast in first day will cost 175(EGP) per person.
Please contact the restaurant maneger if you have any food alergy

2-Lobby bar (Sultan Bar)
Located beside the reception.
e Open from 10:00 till 00:00
e From 10:00 till 22:00 Free for All-inclusive

3-Lotus bar (Pool bar)

Located by the swimming pool.
e Open 10:00 AM till sunset.
e Late breakfast from 10:00 till 11:00 for All-inclusive
e Snacks from 15:30 till 17:00 for All-inclusive

No Shisha service at all
*The hotel offers you two free small bottles of natural water, tea and coffee facilities in the room daily.
Entertainment and activities

Fitness Center (as per Covid-19 regulations)
Located besides Hotel main Building.
e Fitness room (Free)
e From 08:00 till 20:00 ( It is restricted to use Gym equipment for children below 16 years old

Recreation Facilities Animation Team (as per Covid-19 regulations)
Tennis Table As per daily animation program,
Free Of charge (please contact Recreation) in the evening inside Lobby Bar.
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General Services

Safe Box
The Safe box is available in your room free of charge; Kindly note that the premise management does not
hold liabilities or responsibility of any loss to the valuables that are left outside the safe box.

Room Service Internet Facility Shopping Arcade
Available 24 hours Available in all the hotel. Located to the 2™ floor
(Extra charge) Same Reception Area

General Information
e All-inclusive service starts from 10:00 AM until 22:00.
e Alcoholic services to be implemented as per reservation done.
e Your All-Inclusive service will end by check out time at 12:00 noon.
e All service after 22:00 will be against extra charge.
e All-inclusive services are valid for your own usage cannot transferable to other parties.

Chargeable services
Fresh Juice, Room service, Turkish Coffee, All imported beverages, Laundry Service, Telephone service
(local & International), Medical treatment, All shops.
o Billiard Against charge

Dress Codes
Please comply with the general safety regulation by wearing the proper swimming wear for the usage of the
hotel pools, swimming wear is not welcomed in the all restaurants and the hotel lobby.

Sustainable Development
Appreciate your contribution to protect our environment by turning off your power saver set while you are
out of your room.

Wishing you unforgettable vacation!

Hotel Management
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